
This agreement (Platinum Roof Protection Plan) is 
serviced and underwritten by Residential Warranty 
Services (RWS) and is provided free of charge by your 
home inspector as part of your paid and completed home
inspection.
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5 YEAR LEAK REPAIR COVERAGE
This service contract is for the repair of leaks to your home’s roof for a period of 5 years fol-
lowing the date of inspection.  This service contract covers only those items specifically listed 
and excludes all others, subject to the terms and conditions herein.

This policy covers all residential roof types, including asphalt/composition shingles, slate roofs, 
metal roofs, tile roofs, and non-commercial flat roof types.  This policy applies only to the home 
itself, and specifically excludes other structures.

For warranty claims 
or questions call: 
1-800-544-8156

Provided Free of Charge by

with Your Full Home Inspection

This service contract covers repairs for leaks only. Any defect noted in your home inspection or any consequential leak re-
sulting from a defect noted in your inspection is not covered. If your inspector noted damage, leaks, improper installation, or 
worn materials, it is the responsibility of the home owner to remedy these conditions.   This is not a policy of insurance, and 
as such consequential damage from a leak is not covered.  Damage from any peril (fire, flood, lightning, vandalism, etc.) is 
not covered by this policy and should be reported to your homeowner’s insurance company.  Repairs necessary as the result 
of abuse, neglect, or lack of maintenance are not covered by this policy. 

A deductible of $500 applies to each individual leak. At times, a single claim may cover multiple leaks; a deductible would 
apply for each leak. Should the actual cost of repair be less than $500, the home owner shall pay the lower amount.  Repairs 
completed under this policy, after the deductible has been satisfied, are guaranteed for the remainder of the term of this pol-
icy.  Leak repairs shall be covered only when the cause of the leak is normal wear and tear or deterioration.  The aggregate 
limit of this policy for the 5 year period is $3000.00.  Home owner is responsible for the cost of replacing roof coverings when 
needed.  On any claim payment to the home owner can be requested in lieu of payment to a service provider, which may be 
a prudent choice especially when a roof replacement is being considered.

This policy was delivered to the home owner free of charge by their home inspector.  The policy is serviced by Residential 
Warranty Services, Inc.(RWS) with its principal offices located in Carmel, Indiana.  Any action, including complaints, legal 
disputes, or compliance requests, shall be made in Hamilton County, in the State of Indiana.  This policy is non-transferable.*  
It shall be used only for the benefit of the purchaser of the property as listed on the home inspection report and only for the 
subject property of that report.

MAKING A CLAIM 
Prior to the date on which this policy expires, which is the same date as the inspection 5 calendar years later, RWS must 
receive written notification of your claim.  Simply call 1-800-544-8156 for instructions or send your claim, including a brief 
summary of the condition, your name, your full address, a phone number you can be reached at, a copy of your home in-
spection, and a written diagnosis and an itemized estimate which includes the breakdown of parts and labor from a qualified 
roofing contractor to:

Residential Warranty Services, P.O. Box 318, Carmel, IN 46032

Claims can also be faxed to 877-307-7056 or emailed to 90day@rwswarranty.com 
*Policy is transferable to the buyer with a pre-listing inspection.
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